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2020-Mar-25
BCDL, El & Insurance Administrators:

Re: Completion of El, Drivers License &; other Diabetes-related Insurance Forms during the
COVID-19 crisis

Dear Administrators

The COVID-19 crisis provides many challenges to the delivery of optimal health care.
Desperate times require desperate measures. BCDiabetes remains open for business however
only virtual appointments are being accepted until further notice. The completion of EI, BCDL &
Diabetes-related Insurance forms during virtual appointments is impossible.

We would ask that you use your best judgement and a high level of discretion in meeting the
needs of BCDiabetes patients, who for reason of the current circumstances cannot provide

signed forms at this time.

| undertake to complete the anticipated backlog of such forms with haste once the crisis has
passed..

Yours sincerely,

s

Tom Elliott
Medical Director



